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Prescription Pad Order Payment & Processing Guide 
 
From the DPS Controlled Substances Home Page… 

http://www.txdps.state.tx.us/rsd/ControlledSubstances/index.htm   

 … or the DPS Texas Prescription Program Home Page… 

http://www.txdps.state.tx.us/RSD/PrescriptionProgram/index.htm 
 

1. For Prescription Pad order payment Select  ‘pay online’ or ‘Click to get started’ 
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2. You will be directed to the Prescription Pad Payment website: 

www.texas.gov/RxPadOrder 

Note: If using Microsoft Internet Explorer, allow a few seconds for the page to fully load 
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3. Enter all required information and submit payment. 
  

4.  Print and Save the receipt page to your computer. 
 

5. Select the hyperlink for official ‘Prescription Pad order form’ 
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6. From Texas Prescription Program Forms page, select the appropriate 
prescription pad order form.  (fillable PDF forms) 
 

 
7. Fill in the order form, print and SIGN.  Scan the completed form into your 

computer. 
 

8. Continue to the Contact US page to complete the order process 

http://www.txdps.state.tx.us/rsd/contact/default.aspx  
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9. Select either ‘Controlled Substances’ or ‘Texas Prescription Program’ from the 
drop-down list of Regulatory Services Division [RSD] programs…  
       

 

10. Select ‘Submit completed prescription pad order’ from ‘Select Options’ 
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11. Enter all required fields 
12. Select Browse to attach both the completed order form and the receipt              

page (should already be saved on your computer) 
13. Click on the Attach button 
14. Click  Submit 

Your order has now been submitted to DPS.  Please allow 30 days for fulfillment. 
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